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Change of management at Mercateo Netherlands and Belgium 

Serge Gouders starts as Mercateo's newest Country Manager 

Maastricht, 20 February 2020 – On 1 February 2020, Serge Gouders, former Commercial Director at xSuite 

Benelux, succeeded Dorina von Heland as the new Country Manager for Mercateo Netherlands and Belgium. 

Von Heland established Mercateo Netherlands and Belgium in 2011 and made both companies into a 

success. She has taken on a new position within the Mercateo Group and is now responsible for the global 

market strategy and roll-out management for all markets. The Mercateo Group operates Europe’s largest 

B2B marketplace and employs 600 people in 14 European countries. 

Before making the transition to Mercateo, Gouders worked at xSuite Benelux (former WMD Group) as their 

Commercial Director. Here he was responsible for the vision, strategy and commercial management of the 

Benelux organisation. Gouders has worked in various commercial and managerial positions within PNA, Business 

Objects (now SAP) and Progress Software and has extensive experience and expertise in Business Intelligence, 

knowledge management and Enterprise Content Management (P2P and O2C).  

"Over the past two decades Mercateo has proven itself to be a stable organization. Despite challenges such as the 

Internet bubble and the economic crisis, Mercateo continued to innovate and invest in its staff. Even now, 

Mercateo is responding adequately to the rapidly transforming markets through its distinctive procurement 

ecosystem. Within this ecosystem,  there’s still enormous potential to gain sustainable partner business in order 

to cover the supply chain as optimally as possible. This is what I want to focus on with the local Mercateo team. 

Together, we’ll further expand the business within the Benelux region," says Gouders. 

Strong, international growth demands a new role  

Mercateo is originally a German company founded in 2000 by Sebastian Wieser and two other former McKinsey 

consultants. In 2011 the company started to internationalise. "At the time, we had around 200 employees, worked 

in cross-departmental teams and went live very quickly in 10 European countries. As an active member and team 

lead of the internationalisation team, I was very closely involved," says Von Heland. Today, the Mercateo Group 

has more than 600 employees and its international activities have expanded considerably in recent years. Von 

Heland adds: "In the Netherlands and Belgium we have a strong team that successfully covers and manages the 

areas of Sales, Marketing, Supplier Management and Customer Service. Leaving this team was a difficult decision, 

but I know they will be in Serge’s experienced and capable hands".   

Peter Ledermann, a board member at Mercateo, says the following about the job change: "Dorina was the first 

Country Manager we had. With a lot of pioneering spirit, skill, perseverance and knowledge, she not only 

conquered the Dutch and Belgian markets for Mercateo, but also provided a lot of input for our products and 

processes. This knowledge and experience, as well as her personal strengths, form an excellent basis for her new 

role. I’m therefore very happy that Dorina is taking this step with us. In addition, we warmly welcome Serge to 

Mercateo and wish him lots of fun and success in his new role". 
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About the Mercateo Group 

As an operator of B2B platforms, the Mercateo Group provides an infrastructure through which companies can 

efficiently carry out their transactions and business relationships through digital networking. The Mercateo Group 

operates the B2B network Unite and the B2B procurement platform Mercateo. The Group is represented in 

14 European countries and employs 600 people. Since its foundation in 2000, the entire company has expanded 

continuously and profitably, achieving a turnover of 285 million euros in 2018. 

 

The press release and images for download can be found on: 

www.mercateo.nl/corporate/pers-en-media/persberichten/serge-gouders-nieuwe-country-manager-mercateo-

benelux   

 

Serge Gouders, Country Manager at Mercateo Netherlands and Belgium [Photo: Mercateo] 
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